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1. TERMS AND CONDITIONS  

 

In terms of the Protection of Personal Information Act (“POPIA” hereinafter”) and any implementing 

legislation, rules, or regulations issued by applicable supervisory authorities. Tailor Cape Town and our 

clients, employees, directors, agents, appointees and assigns agree, and hereby consent, as follows: 

 

i. The terms "Controller", "Personal Data", “Personal Information”, "Data Subject", "Processor", and 

"Processing" shall have the meanings set forth in POPIA which is available at https://popia.co.za/. 

ii. In order for Tailor Cape Town to operate and carry out our business effectively, personal data may be 

generated, disclosed or shared to our agents, affiliates, and associated companies, and may be 

incorporated into files processed by either party or by the affiliates of either party. 

iii. Personal data will be stored to the extent permitted and/or required by law and with the prior consent 

of the data subject, Tailor Cape Town may store personal information indefinitely. 

iv. Tailor Cape Town represents and warrants that it has all legal right and authority to disclose any 

personal data of any third party it discloses to the other party to this agreement, and that it has 

obtained the necessary consents from the relevant third party data subjects to so disclose such 

personal data. 

v. Tailor Cape Town shall:  

a. act only on instructions from the data subject when processing personal data and keep 

records of all processing activities;  

b. cooperate as requested to enable it to comply with any exercise by a data subject of rights 

under POPIA or to comply with any assessment, inquiry, notice, or investigation under POPIA; 

c. cooperate with the data subject and take all reasonable steps as may be directed by the 

data subject to assist in the investigation, mitigation, and remediation of any personal data 

breach;  

d. immediately inform the data subject if it believes performance of the services or compliance 

with any the data subject instruction violates or might reasonably be considered to violate 

POPIA;  

e. immediately notify the data subject of receipt of any complaint, personal information access 

request, notice, or communication which relates directly or indirectly to the processing of 

personal data, and provide full co-operation and assistance to the data subject in responding 

to such complaint, request, notice, or communication;  

f. not do or permit anything to be done which might cause Tailor Cape Town or any of its affiliates 

to be in violation of POPIA;  

g. notify the data subject promptly and without undue delay upon becoming aware of any 

unauthorized loss, corruption, damage, destruction, alteration, disclosure, or access to, or 

unauthorized or unlawful processing of, any personal data or any                 circumstances that 

are likely to give rise to a personal data breach, and if any obligation exists, to report a personal 

data breach under POPIA;  

h. process personal data in accordance with the POPIA; and 

i. take all appropriate technical and organizational measures to protect against unauthorized 

or unlawful processing of, or accidental loss, destruction, or damage to, personal data. 

 

vi. The data subject represents and warrants that: 

a. the data subject has been informed of the existence of his/her rights to request access to, 

removal of or restriction on the processing of its personal data, as well as to withdraw consent 

at any time;  

b. the data subject acknowledges its right to file a complaint with the personal data regulator in 

the relevant jurisdiction; 

https://popia.co.za/


 

 

c. personal data obtained by Tailor Cape Town during the performance of their operations and 

business shall be that data strictly necessary for performance of the same and may only be 

applied or used to fulfil the purpose defined by Tailor Cape Town;  

d. for the treatment, whether automated or not, of the personal data, for any purpose, as well as 

for the transfer of such data to third parties, Tailor Cape Town shall obtain from the data subject 

a prior authorization in writing, according to the terms and conditions set forth in the in the laws 

of POPIA and any other statutory provisions and regulations applicable; and 

e. the data subject consents that Tailor Cape Town may store, transfer, change and delete all 

personal data in accordance with POPIA. 

 

2. INFORMATION OFFICER 

The appointed Information Officer is responsible for ensuring compliance with POPIA. Consideration will 

be given on an annual basis to the re-appointment or replacement of the Information Officer. 

 

Information Officers’ Contact Details 

 

 

KAYLAH WALTER 

021 461 6276 

tailorcapetown@gmail.com 

 

 

mailto:tailorcapetown@gmail.com

